=™ Match My Email

Creating a Match My Email Account with Google Workspace hosting
Company-level Email Service (requires Super Admin)

Finish Setup with Steps on Match My Email System

This is the second of two documents you will need for the complete setup of Match My Email (MME). Prior to using this
document, a Salesforce System Administrator should perform steps to install the application, choose an uploading
strategy, and configure Salesforce.

In this document:
e You will create a MME account for your company and configure settings.
e You will establish an email service connection to Google Workspace at the company level with the participation of
a Google Super Admin.
e You will be able to activate any Salesforce User for importing and matching of emails and, if desired, calendar.
PLEASE NOTE: If you choose to use MME for calendar syncing, other tools, especially EAC, should be disabled
for trial Users to ensure no conflict or unexpected behavior.
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1. Google Super Admin Performs Steps in Google Workspace for APl Connection

1.1. Click https://console.developers.google.com/iam-admin/serviceaccounts and login if prompted to arrive at the
Google Developer Console on the Service Accounts page.
1.2, Select or Create a project. In our example, we are creating a new one.
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not, you can create a new one.



https://console.developers.google.com/iam-admin/serviceaccounts

1.3.

1.4.

1.5.

1.6.

1.7.

A suggested name for the Project will appear. We suggest naming the project Match My Email so that it is more
evident why this project exists. The Organization and Location will autofill. Click CREATE.

= Google Cloud Platform

New Project

Project name *
[ Match My Email

We suggest naming a new
project Match My Email.

o]

Organization *
- -

Location *
B -

Parent organization or folder

CREATE CANCEL

Project ID: match-my-email-257418. It cannot be changed later. EDIT

Select an organization to attach!

v @

a project. This selection can't be changed later.
BROWSE

These will be automatically
filled based on your domain
settings.

Confirm you are working on the Project you just created. Click CREATE SERVICE ACCOUNT.

urwesoosensnonsos O

Confirm the Project Name is
correct. If not, you may have
other projects. You can use the
drop down arrow to choose the
one you just created.

Enter a Service Account name. In our example, we have entered Match My Email. Also enter a Service account
description such as “Connecting email to Salesforce using Match My Email”. The service account will allow
you, as the MME account Admin, to activate additional Users. Click CREATE.

Google APs 3o myprojee

Q

1AM & admin

Wk H e o e D @O B

75350 Q v

Create service account

[} — @ OGrantthis pional) —

© Grantusers access totis service account (opt

Service account detalls

I Match My Email I

= g ]

Servce s
match-my &fiue

drmcrigion
Match My Email 1o G Suitel

Google B My Project

Qln

1AM & admin

I M e o e 8 B D O B

75350 - Q G
Create service account 0
@ Service account detalls — @ Grant this service account access 10 project (opt o
© Grant users access 0 this service account (0pt

e
. X[
Service account permissions (optional)
10 My Project 75350 8
complete specifc actions on the resources i your projec Lo mare
o]
ol I . L]
2
+u .
o
e
o
=

1AM & Admin

am

Identity & Organization

Policy Troubleshooter

Organization Poicies

Quotas

Labsts

Settings

Privacy & Securty

Identity-Aware Proxy

It is not necessary to select a role, just click CONTINUE and on next screen click Done.

= Google Cloud Platform 3¢ Match My Email v |

Create service account

@ Service account details — @ Grant this service account access to project (opt R

Grant users access to this service account (optional)
Grant sccess 0 users or groups that need to perform actions 2s tnis service account
Lean more

e

Upon returning to the Service Account list, click on the Service Account that was just created.

= Google Cloud Platform & Match My Email v

O am&Admin

2 1AM
©  Identity & Organization
%, Policy Troubleshooter
B Organization Policies
& Quotas

o8  Service Accounts

+ CREATE SERVICE ACCOUNT

W DELETE

Service accounts

Service accounts for project "Match My Email”

Email Status

m | ©®

oo
5
1

g

Q  Search products and resources -

Name 4

Match My Emai

Description KeyID Keycreationdate  Actions

Connect MME to GSuite for Salesforce email matching ~ No keys
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1.8. Highlight and copy the Unique ID number for a subsequent step. Click Keys at the top.

= Google Cloud Platform 3 Match My Email v

e 1AM & Admin & Match My Email

ETAI PERMISSIONS s METRICS 06
e 1AM DETAILS ERMISSION KEVS €T LoGs

©  identiy & Orgenizarion Service account details

9 Policy Troubleshooter Hae
Match My Email

Policy Analyzer

Description
@  Organization Policies connect email 1o Salesforce
2 counts Emai

match-my-email@match-my-email- 257418 jam. gserviceaccount com
@  Workload dentity Federation
Q@ Labels 113699612434910407565
»  Tags .

Service account status
& settings Disabiing your account allows you to preserve your policies without having
& By iimatin @ hccount currently active

1.9. Click the button to Add Key and then choose Create New Key.

& Match My Email

DETAILS PERMISSIONS KEYS METRICS LOGS

Keys

Add a new key pair or upload a public key certificate from an existing key pair. Please
note that public certificates need to be in RSA_XS09_PEM format. Learn more about
upload key formats

Block service account key creation using organization policies
Learn more about setting organization policies for servic

ADDKEY ~

Create new key

Key creation date Key expiration date

Upload existing key

1.10.  In pop-up window, confirm the JSON option is selected and click CREATE. A window will pop up indicating the
Private Key was saved in your Downloads folder for a later step. Click Close.

Create private key for "Match My Email"

Downloads a file that contains the private key. Store the file securely because this key
can't be recovered if lost

Keytype

® Json  l—

O P12

CANCEL | CREATE |

Private key saved to your computer

match-my-email json allows access to your cloud resources, so store it securely. Learn more

CLOSE

1.10.1.  If you see the following message from Google, it means that the ability to create Service Account
Keys is currently disabled in your Google workspace. You can pursue the steps we indicate in 10.0
to enable service account creation if you want to continue with a company-level Email Service
Connection. If you do not want to enable this Google feature, then you will need each End User to
individually authenticate themselves for import activation. These steps are in a different Setup Guide
found here.

Service account key creation is disabled

©  Theorganization policy constraint ‘iam.disableServiceAccountKeyCreation'is enforced on your organization.

Possible Causes: Your Organization Policy Admini enforced the O

Policy to prevent security incidents related to Service Account keys. Alternatively, your
organization may have been automatically enforced with the policy as part of Secure by
Default enforcements. 3

Recommended Next Steps: Service account keys are a security risk if not managed
correctly. You should choose a more secure altemative [ whenever possible. If you must
authenticate with a service account key, an administrator with the "Organization Policy

ini " (rol i in) role on the ization needs to disable 2
the “iam.disableServiceAccountKeyCreation® constraint.

Tracking number: c7990366170666183

SEND FEEDBACK CLOSE
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1.11.  Leave the developer console open for a later step. Right click https://admin.google.com/ to open the Admin
Console in a new browser tab. Once signed in, click on Security.

1.12.  Scroll down to API Controls.

= Google Admin

J  security

1.13.  Scroll to bottom and click on Manage Domain Wide Delegation

API controls

1.14.  Click Add New.
= Google Admin Q_  Search for users, groups or settings
ecurity > API Cont Domain-wide Delegation

@  Developers can register their web applications and other API clients with Google to enable access
having to individually give consent or their passwords.

APt clients

Name Client 1D

1.15.  Inthe pop-up window, for Client ID paste the ID you copied in Step 1.8 that should still be held in your computer
clipboard. For the OAuth Scopes (comma delimited), highlight and copy all the API scope text listed below as
one selection. Paste into the OAuth scopes field as shown in screenshot. Click Authorize.

https://www.googleapis.com/auth/admin.directory.customer, https://www.googleapis.com/auth/admin.directory.user,
https://www.googleapis.com/auth/admin.directory.group, https://mail.google.com/,
https://www.googleapis.com/auth/calendar.readonly, https://www.googleapis.com/auth/calendar.events.readonly
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https://admin.google.com/

Add a new client ID Paste Unique
Client ID that was

copied previously.

OAuth scopes (comma-delimited) X

auth/admin.directory.group, https://mail.google.com/

CANCEL |AUTHORIZE

1.16.  Click the browser tab where you were previously working in the Developers Console. It will likely still be showing
Service Account Details. Click the three lines at top left for the menu, click on APIs & Services and follow the
submenu to click on Library.

EGO gle 5 8% My Project 46565 w Q

[MatchMyEmail /' EDIT @ DELETE

Dashboard

RPI  APIs & Services

& Billing sount details
. Credentials

W Support mail

© 1AM &admin >

escription
Connection to remotely activate users for MME

= Data Labeling >

ol

|

1.17.  Inthe search at the top, enter SDK and below click on the option for Admin SDK.

= Googe Pt 75350 - ' @
= B0 My Project 75350 Q a9 e s g

Maps SOK for 108,

1.18.  Click on ENABLE.

& APl Library

Admin SDK

Google

Admin
m,

TRY THIS API 12

istrators of enterprise domains to view and

1.19. Repeat step 1.16 to arrive at the API Library. In the search, type in gmail and click on the Gmail API. On the
next screen, click ENABLE.

1.20.  Optional: If you would like to use MME to sync calendar events, return again to the API Library. Enter calendar
and search for and select the Calendar API. On the next screen, click ENABLE.

Preparation for the API connection is complete. You can close your browser tabs for Google Workspace Admin and
Developer consoles. If the Google Super Admin performing these steps is not a Salesforce Admin, the former will
need to send the latter the JSON file and the Google Admin’s email address. Both will be used by the Salesforce
Admin to establish the Email Service connection in the MME Control Panel.
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2. Set Up Match My Email Account

2.1

2.2.

2.3.

2.4.

Copyright © 2025 RAE Internet, Inc., All rights reserved

Following the successful install of the app, you will receive an email from MME Support (as shown in image
below) that contains the link ‘click here’ to proceed.

=)

T [ Match My Email Support <noreply@salesforce.com>
Match My Email setup 1042 AM g 9 Replyall | v
Dear Gai Yo > e

u've recently installed M.

Gail McGlamery ¥

Dear Gail

You've recently installed Match My Email package into your Salesforce
organization

In order to proceed with Match My Email setud

| Match My Email Support

If you do not receive the email, click the best link below for your needs:
For account/data on U.S.-based server, https://us000.matchmyemail.com/install
For account/data on E.U.-based server (GDPR compliant), https://eu.matchmyemail.com/install.

The first screen presents the Terms of Service and Security Policy. After reviewing documents, check the box
to confirm and click Next.

Setup Match My Email

By RAE Internet Inc.

Welcome to Match My Email!

This Setup Wizard will guide you through the steps that are necessary to connect your Salesforce
organization with your email provider or on-premise server.

If you received the email in 2.1 above and clicked the link provided, our system should anticipate the correct

type of Salesforce install. If, instead, you clicked on one of the links in 2.1, you may be asked to reinforce your
choice of Production or Sandbox.

If you/your company is located within the European Union or needs to meet GDPR compliance, choose the

European Union server to reinforce your cloud choice. Otherwise, choose the United States as the location for
your data storage and processing. Click Next.

Setup Match My Email

By RAE Internet Inc.

Where your data will be processed and stored?

European Union

You will jump to Salesforce and may be prompted to login to Salesforce. MME is requesting access to connect
your MME account to your Salesforce organization. This is not activating an import. Click Allow.

Match
My &

Email

Ao Recsess An MME account has now been created and you are able to

manage the account. Proceed to next step to connect the account
to your email server.

Match My Email is asking to:

o Access your basic information

« Access and manage your data

« Perform requests on your behalf at any time
Do you want to allow access for

Your Salesforce Username? (Not you?)

|

To revoke access at any time, go to your personal settings
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3. Establishing an Email Service

3.1. Choose Google as your email provider and click Next.
! Setup Match My Email
a (M| e
3.2. The next screen outlines the steps you already accomplished in Section 1. At the bottom, check the box
confirming all required steps were completed. Click Next.
1 Mabch My Email * s
3.3.

In the Admin Email field, enter the email address of the Google Workspace Super Admin. Click the Browse
button to find the JSON key that was downloaded in step 1.10, normally to your Downloads folder. Find the file
in that folder. The file extension is .json with today’s date. Double click to select it.

& Matich My Email

=

v 4 & > ThisPC > Downloads >

~ [ Name Date modified
3 Quick access
v Today (1)
B Desktop  # Y
§ Downloads s | matchmy-email-267501-267716145...  7/21/2020 526 PM SON File

= v Last week (1)
& Documents #
&= Pictures 4

- Google Drive #

3.4. With the file name filled in, click Finish.

& Matich My Email

? &
Control Pane Email Service Co

A Dashboard
R company

& Emall Services
2 Users

© 1gnores
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3.5. If you only want to manage the MME account as an Administrator and do not need to import and match your
own email, ignore the prompt to find a mailbox and click Skip. On the next screen, click Finish. Skip to 4.0.

3.6. If you want to import and match your own email immediately, begin typing your email address and select your
account. Click Next. MME will begin running the first import automatically, going back 24 hours in the default
folders of Inbox and Sent. Allow the system to complete processing. Click Next and then click Finish. Proceed
to 4.0. Historical email importing is possible after the free trial with a subscription.

4. Best Practice: Add Ignore Rule for Email Domain

We strongly recommend as a best practice that you add an ignore rule for your internal email domain. This is a
protective measure against unnecessary or unwanted matching of internal email into Salesforce.

4.1. Navigate to App Launcher > Match My Email Setup. Click Ignores and then +New. Fill in the form as follows:

e For Address to Ignore, type your email domain, which is everything after the @ symbol. If a company
email address is Jane@acme.com, the domain is acme.com.

e For Ignore Type, confirm ‘skip address’ is showing.

e For Direction of Address, click the button by ‘any’

o User to Apply to, choose all users

e Click Save.

231 Sales  Home Lleads v Contacts v  Accounts v  Opportunities v  Cases v Reports v Files v Pl

—

Configure Match My Email ‘
Control Panel

Customize |
Uploading

' Ignore List Entry X
Data Management J
4

Reporting Address to Ignore YOUR DOMAIN HERE

Installation

Ignore Type skip address
Direction of Address: (0 sender () recipient (@) any

ci

5. Review Alert Settings

5.1. MME will send email alerts to Users and Admins when :
S . . Match My Email alerts D resh «
connectivity is broken either for Salesforce or for email
& calendar importing. They will appear as in the ; o B+ e i
following examplg of a brokgn 'ema|| conngctlon. The T
alert language will be descriptive to the kind of error
. . Match My Email has detected one or more alert conditions that requires
occurring. It will be addressed to the User approved for your attention. List of alerts is provided below
receiving alerts for ALL Users and include an Alert ) Name of Import when
Reference #. The Import Name saved during import Match My Emai import was activated.
activation will be indicated along with the email address TN T ————
in question.
e BB Alert ref D0000373608 e
Impo: or user User email address has been locked out
due to excessive number of login errors. Last error was:
authenticating -> remote server error: [AUTHENTICATIONFAILED] Invalid
credentials(Failure). Importing of data from this source is not
performed until login access is restored by the user.

Copyright © 2025 RAE Internet, Inc., All rights reserved Page 8
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5.2. Any User that is a System Administrator in Salesforce is automatically an Admin in Match My Email. If you do
not want all Administrative Users to receive these, but perhaps only a few Admins involved with the management
of Match My Email, you can uncheck the box next to Admin Users you that should be exempt from alert
messaging. Remember to click Save at the bottom of the screen.

. I Q Search... I
i3 Match My Email
Configure Match My Email
Control Panel
Ignores B Admins to Receive Email Alerts
5> Customize 2 If Match My Email's system detects an issue related to your integration, the selected admins below will receive admin-related alerts via email.
Uploading Gail McGlameryEnt <
2 S eongement Ovidiu Bivolaru < >
¥ Beiy Trev Smith < >
> Installation
Alert Settings
5.3. This list of Admins to receive alerts is drawing from user-specific permissions in the MME account. If you

navigate to Control Panel > Users > Click a User Name > Permissions, you can see a box for Administrator.
When someone is a System Admin in Salesforce, this box is checked by default and will always remain so.

It is possible, though, to grant a Salesforce End User Admin rights in Match My Email. In the screenshot
below, the User Ovidiu has the Standard Platform User profile in Salesforce. In the Match My Email Control
Panel, navigating to his specific permissions in Match My Email we can see he has been made an
Administrator in the app. This indicates that he is gligible to be on the Alert Settings list.

B

All Users Help for this Page @

On this page you can create, view, and manage users.

To get more licenses, use the Your Account app. Let's Go

View: | All Users v | Edit| Create New View

A|B|C|D|E|F|G|H|I|J|K|L|M|N|O|P|Q|R|S|T|U|V|W]|X]|Y]|Z]|Other EAN

New User | | Reset Password(s) | | Add Multiple Users ‘ n
D Action Full Name * Alias Username Role Active  Profile
D Edit Apple, Aaron aappl aaron@: Eastern Sales Team Standard Platform User Custom
D Edit Bivolaru, Ovidiu obivo ovidiu@: v Standard Platform User
[] | Edit Black, Eve EBlac eve@wa Western Sales Team Standard Platform User
(7] | Edit McGlameryEnt, Gail GMcGI gailmeg. CEO v’ System Administrator 4_
D Edit Smith, Trev Trev trev@fre [efe]0) v System Administrator h
Users 2 X  Ovidiu Bivolaru X Cancel Permissions
Insights Summary
Active Email Imports Active Calendar Imports Personal Profile
4 2 iy dministrator
Permissions
Search Import Status Salesforce Settings
Q, name orema Al Bulk Activate
Imports ' Receive user email alerts
Salesforce @ Email Cal Active
Users Imports Imports Status
Gail McGlameryEnt 2 2 5
Ovidiu Bivolaru 0 0 >
Trev Smith 5 ° N

Copyright © 2025 RAE Internet, Inc., All rights reserved Page 9



5.4. It is then the choice of someone managing Match My Email to uncheck the box if he should not receive alerts.

Match My Email Home  Match My Email ~ * Match My Email Setup ~ %

Configure Match My Email
Control Panel

Ignores

Admins to Receive Email Alerts

> Customize If Match My Email's system detects an issue related to your inte|
Uploading M Gail McGlameryEnt <
> Data Monagement Ovidiu Bivolaru < s
> Reporting
[~ v Smith < >
> Installation
Unchecked

Alert Settings

6. Confirm company-wide settings for Matching and Upload Rules

6.1. From Control Panel, go to Company > Salesforce Settings.
=™ Match My Email
Control Panel Company X Cancel Salesforce Settings
MATCHING RULES UPLOAD RULES

General Settings

A Dashboard ~ Match Contacts « Upload Emall to Salesforce

Preclslon Matching
a v Match Leads v Upload Body
B Company
Salesforce Connectlon
« Match Users Upload Text Body only
N Email Services
Salesforce Settings
+ Match Accounts Upload MIME as Attachment
2t Users Quotas
Match Opportunities v Upload Attachments up to s MB
Close Account
(%] Ignores
Match Cases v Block Inline Images up to 25 KB
v Ignore Users' Addresses Emall Task Status
Completed

Enable Precislon Matching
Emall Task Subject

Don’t match Inactive Users

In the first column, Matching Rules are enabled for Contacts, Leads and Accounts by default as well as
Salesforce Users. Uncheck boxes to disable matching. IMPORTANT: Check the box for the last option
“Don’t match inactive Users”. This is particularly important if you plan to use MME for calendar syncing.

Check a box to enable matching to Opportunities or Cases. The app will match all open Opportunities when a
Contact is matched and they are also a Contact Role. Alternatively, when no Contact Role is defined, the app
will match all open Opportunities rolling down from Account. For Cases, it is similar.

Precision matching is possible to Opportunities by tag or words in the subject or to Case by unique Case #
with custom app rules. However, with Enhanced Email we can relate an email to one Whatld record for
reporting. Contact our support team to inquire.

The default settings on Upload Rules are to move data into Salesforce, upload email body, upload
attachments up to 5 MB, and to block inline images up to 25 KB. Details on how to modify these rules can be
found on our support site wiki post.

Don't forget to save any changes you make.
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7.

Copyright © 2025 RAE Internet, Inc., All rights reserved

Activate End Users for Email Importing and Matching

Activating Users is accomplished in your Match My Email account Control Panel. The easiest way to access the Control
Panel is via the Salesforce App Launcher and search for Match My Email Setup.

Sales

This tab provides access to the app configuration menu in Salesforce
as well as the Control Panel for your cloud-hosted MME Account.
The Control Panel is the default choice and will be showing in the
main part of the screen.

Home Leads v Contacts v

App Launcher X
[ T P ard Notes about User activation: Folders that are selected by default are
Inbox and Sent Items. MME will automatically processing emails
Apps — every 20 minutes. The app is importing copies from selected folders.
Match My Email If a User moves emails to a subfolder either immediately with a rule or
Items manually in between 20-minute processing cycles, you can either ask
Match My Email the User to wait longer to do so or will need to customize that User’s
| Match My Email Setup folder selection by selecting additional subfolders.

View All

7.1.

If you have a large group of Users you want to activate all at once for the same folders, bulk activation is a quicker
option. These steps arein 7.1.

If you only want to activate a few Users and/or want to select specific folders for each User, jump to 7.2.

For bulk activation, from the Control Panel click Users and then the Bulk Activate button.

©i1 Sales  Home lesds v Contacts v Accounts v  Opportunities

> Installation

Cases v Tasks v  Reports v  Dashboards v

Control Panel Users

Insights Summary

A Dashboard Active Email Imports Active Calendar Imports

2 2

BB Company

ch Import Status
% Email Services

2 Users Salesforce ® Email  Cal
Users Imports  Imports
ohn Executive

i

The Bulk Activation options are now displayed.

You can choose to activate both Email and Calendar imports for Users which is the default — both boxes
are checked. Uncheck either of these if not desired.

Your Email Service, already created, should be listed here. If you have more than one email service
connection, you can choose the appropriate one.

Inbox and Sent Items will be displayed by default. You can remove one of these folders if you do not
want it activated for all Users. You are able to add more folders, but this folder should exist for all Users
you are activating.

If you choose to leave Calendar Imports enabled at the top, the Start Date field applies. The default start
date is one week prior, but you can click the calendar icon and choose to go back up to one year in the
past. *VERY IMPORTANT** Do not activate Calendar for Users is they still have Einstein Activity
Capture enabled. You must deactivate EAC first.
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e Once you have Users selected, you will have an Activate button at the bottom.

Bulk Activation X

Please only activate
Calendar Imports when
! Email Imports no other tool is enabled
v calendarimports | fOr calendar syncing.

< Back to users

Import Type for Bulk Activation

Emaifervice o AutoSyncLive Office 365 X

Select Email Folders for all Users
Choose the emall you pany’s Inbox

Sent items

=1

+ Add Email Folder

Calendar Start Date

saredone  2024-Dec-09

Select Users to Activate @ Inactive MME Users
[[] Users Email Addresses to Import Calendars to Import

r Tom Salesman
tom@autosync.live

7.2. For Individual Activation of Users, go to Match My Email Control Panel > Users.

7.2.1. The list of Users presented comes from Salesforce. Click the toggle for a User to be activated. (The

email address showing comes from Salesforce information and does not need to be the same as the
email account to be activated.)

& Match My Email
Control Panel Users e X
Search Import Status
A Dashboard Qrnamacka
Gail McGlamery
fia company gail
Ovidiu Bivolaru
N Email Services ovidit
Import is inactive. Click to activate.
J." Users
(%] Ignores
7.2.2. In the Activate Import panel, under Service Type, confirm it reads Email service. If the User’'s email

account is not already showing under Email Address, enter a few letters in the Quick Find to search
for and then click on their account.

Click CONFIRM at top right to confirm activation.
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B Matich My Email

Control Panel

A Dashboard
A" Company
% Email Services

2 Users

Activate Import

If not already showing,

type a few letters of .

User’s name to find
email account for User
being activated

8. Accessing Match My Email from within Salesforce

Within 20 minutes, MME will begin to import and
match for the new User. No further action is
required by you or the End User.

To add a Calendar Sync for this User, jump to
9.0.

As an Admin, you can click back to left menu and
choose a different User, repeating the steps to
activate them.

8.1. Access to MME is available from the Salesforce App Launcher. You can click the App to bring up the app
menu. You then need to click the tab label Match My Email to the right of Home.

Sales

Home Leads v  Match My Email

| Matchl

—

Apps

B Match my Emeit <

Items

Match My Email 4—

My Email again

Opens the App Menu - and then click Match

Immediately Launches app and temporarily
adds to top Nav Menu

Contacts v Accounts v

8.2. For one click access from the home screen, choose under Items/All ltems the listing Match My Email. [t will
temporarily add a web tab to your navigation menu. Click the drop menu and choose Add to Nav Bar.

-

Al w

e e ®

oloioo

i3 Sales Home leads v Contacts v Accounts v  Opportuniles v  Projects v  Cases v  Repors v 'Mmcnwm’lux ’

=
4 Add "Match My Emair to Nav Bar

07:00 AM

May 28

May 28

]
8 88
g 8 0

(s N :

The Email Cloud view is private for each User. Emails showing a match in the right column have already been
uploaded and linked to records as indicated in Salesforce where they will remain unless you decide to remove
them. Matched or not, emails remain in the MME Email Cloud for the maximum number of days set in
Company > General Settings (default is maximum of 45 days) and then purged.
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9. Optional: Individually Activate Users for Calendar synchronization

Calendar Syncing is an add-on feature. It requires an Activity Setting in Salesforce and an optional picklist value. Review
these settings described in 9.1, 9.2, and 9.3.

9.1. Go to Salesforce Setup > Activity Settings and look for the feature “Allow Users to Relate Multiple Contacts to
Tasks and Events” which is often at the bottom of the list. It may already be enabled and highlighted in yellow.
If it is not, check the box and click Submit. Salesforce may indicate it can take time to fully enable this.

::§ Setup Home  Object Manager v

Q activty  <f— SETUP
Activity Settings

+ Feature Settings

v Sales
ctivity Settings | Activity Settings
\ Einstein Modify your activity settings here.

v Einstein Sales
Activity Settings
+ Einstein Activity Capture

. nable Group T

Settings Enable Group Tasks
Roll up activites to a contact's primary account | *
() Enable Sidebar Galendar Shortcut

Didn't find what you're looking for?

4 Enable Creation of Recurring Events in Salesforce Classic
Try using Global Search.

Enable Creation of Recurring Tasks
Enable Activity Reminders

[ Enable User Control over Task Assignment Notifications |
Enable Email Tracking

‘Show simpler New Task form on mobile | 1

(0] Show Event Details on Muli-User Calendar View

Enable Multiday Events

[ Auto-relate atiendees to users' events in Lightning Experience | &

() Add user lists to calendar views in Lightning Experience | |

Allow Users to Relate Multiple Contacts to Tasks and Events *. Feature enabled.
To disable this feature. contact the salesforce.com Support team

submit | Cancel

9.2. When MME matches and uploads an event to the Activity timeline, it can also set the value of the Type field in
the Event object correctly as an Event. This is helpful for future reporting on Events. To adjust the picklist for
Events:

o Navigate to Salesforce Setup > Object Manager > Event

e Click on Fields and Relationships and scroll down to find and click on the label for Type field. In the Event
Type Picklist Values section, if Event is not yet listed as in the screenshot below, click New. Type in Event
in the box and click Save. If Event is already listed as a value, proceed to next step.

Event Type Picklist Values | (New |Reorder| (Replace  (Printable View
Action Values API Name Default Modified By
Edit | Del | Deactivate Email Email
Edit | Del | Deactivate Meeting Meeting
Edit | Del | Deactivate Other Other
Edit | Del | Deactivate Call Call

9.3. Navigate to the MME Control Panel (Salesforce App Launcher > Match My Email Setup). Go to Company >
Salesforce Settings. In the Matching Rules column, the feature Don’t Match Inactive Users should be checked.
Click Save.

Control Panel Company X Cancel Salesforce Settings

MATCHING RULES UPLOAD RULES

# Dashboard General Settings

Precision Matching
 Match Leads « Upload Body
A company
Salesforce Connection

' Match Users Upload Text Body only

< Match Contacts « Upload Emallto Salesforce

o
it W Cecs Salesforce Settings

! Match Accounts ' Upload MIME as Attachment
2 Users Quotas
« Match Opportunities  Upload Attachments upto | § mB
Close Account
Match Cases  Block Inline Imagesup to | 25 KE
< Ignore Users' Addresses Emall Task Status

Completed
' Enable Precision Matching

« Don't match Inactive Users
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9.4. Sign into the MME Control Panel and click on Users. Calendar synchronization can be activated through bulk
activation or per User and appears as an additional import. If an email import was activated for a User, the
toggle will already be blue for Users. Click the Name of the User needing a Calendar sync. If you need to
activate just a Calendar import for a User, click the toggle and jump to 9.5.

& Match My Email
Control Panel Users Clle on 2 x
e User's Name ...
A Dashboard o
B® Company
% Email Services Kol i
2 users
© 1gnores
9.5. In the User Details panel, click Imports and then the + sign to add an import.
Gail McGlamery X  Imports + | x
Existing email
message import
Personal Profile —

9.6. Below the Email Services field, expand the Service Type option to choose Calendar.
Cancel Activate Import
mport2
E [
9.7. In most cases, the Email Address field will automatically fill in based on the system matching up the User with

what is available. However, if it does not, simply type a few letters of the User’'s name or email address into the
Quick Find and select the correct account.

Cancel Activate Import

Import Name

Import 2 The Start Date field will default to a date one week prior to the
day you are activating this import. If you want to go back
further, you can use the calendar icon to choose a date

Email Services

N\ X

o farther back in time up to one year.

Please note that once activated, the start date cannot be
Sy x altered. Click Confirm at the top to save the import.

Start Date

2021-Apr-07

Selected Calendars
Birthdays
Holidays in United States

v
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10. Optional: Enable Google Service Account Key Creation

This section is only relevant to Google Super Admins that discovered an inability to create a service account key in Step
1.10. To enable this feature:

10.1.  You will first need to assign the Organization Policy Administrator role via IAM to yourself.

10.1.1.  Click https://console.cloud.google.com/iam-admin/iam to sign into the developer console. You will

want to select the Organization, not the project for Match My Email you just created. To do so, click
the Project name at the top. In the pop up window, you may need to click All to reveal all options.
Find the organization name and click that label.

Select a resource You want to pick the New project

Organization and not the

Project you just created. You

e, mayneed o click llinorder |
puciny  iwemen to have access and click that

Name D
~ B mmeisthebest.com ‘— 950423205525
Y 8 MatchMyEmail matchmyemail-449119
10.1.2.  Click Grant Access.
© 1AM & Admin / 1AM
2 IAM IAM
@ Pam ALLOW DENY RECOMMENDATIONS HISTORY
@  Principal Access Boundary
P PP . ,
B3  Organizations Permissions for organization "mmeisthebest.com’
These issions affect this ization and all of its Learn more (2
©  Identity & Organization
&, policy Troubleshooter VIEW BY PRINCIPALS VIEW BY ROLES
E  Policy Analyzer -8 REMOVE ACCESS
O ization Polici
a Tganizationolicies = Filter Enter property name or value
°d  Service Accounts 0O e Principal 4+ e o
B  Workload Identity Federat. [m::] mmeisthebest.com Billing Account Creator "
i=  Workforce Identity Federa... Project Creator

10.1.3.  In the New Principals field, enter the email address of the Google Admin. For the Select a role field,
use the filter to look for Organization Policy Administrator. Choose that option and Save.

Grant access to ‘mmeisthebest.com”

actions the
take. Optionally, only when a

Resource
B mmeisthebest.com

Add principals

Principals are users, groups, domains, or Leam more
nAME

New principals * > ‘ ol
Assign roles

Roles. sets of
‘with this resource. Leam more 2

Select a role * Q

?mﬂmmmq<_ X |

Compute Organization Firewall Policy Admin
Full control of Compute Engine Organization Fiewall Poiicies

l Compute Organization Security Policy Admin

| Organization Policy Administrator I

MANAGE ROLES
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https://console.cloud.google.com/iam-admin/iam

10.2.

10.3.

Now, with the ability to change policy enforcement, you will turn enforcement off for two policies.

10.2.1.  Click at the top on the Organization name and now select the Project you created for Match My
Email. In the left menu, click Organization Policies. In the Filter field enter
serviceaccountkeycreation. This should reveal two policies.

Google Cloud o MatchMyEmail <_ Search (/) for resources, docs, products, and more Q search

© 1AM & Admin / Organization policies

2 1AM Organization policies + CUSTOM CONSTRAINT  (© SIMULATION HISTORY
@ PAM . P . . .
G oo s somy | POVIiES forproject "MatchMyEmair Filter policies using serviceaccountkeycreation
Cloud Organization Policies let you constrain access to resources at and below this
B2 Organizations folder or project. -
©  identity & Organization
& polky Troubleahiioust ;:iv-wwm'wwm = Filter Filter by constraint name, ID, or type
®  Policy Analyzer VIEW ACTIVE P % Enforcement state @ Name ]
© Inactive Disable service account key creation iam. ged.d | viceAccol
W SR AR = ritter (k)  Filter by @ Inactive Disable service account key creation lam. iceAccountKeyCre
®  Workload Identity Federat e =
= Workforce Identity Federa. @ Inactive Disable service account
9 Labels © Inactive Dissble service account]
» Tags

10.2.2.  For each policy, click the menu icon and choose Edit Policy.

T Filter (@SS CECI X))  Filter by constraint name, ID, or type

Enforcement state @ Name D Constraint type Policy source @ Actions
@ Inactive Disable service account key creation iam.managed.disableServiceAccountKeyCreation Managed Inherit parent's policy
@ Active Disable service account key creation  iam iceAc reation Boolean (Legacy) @ Inherit parent's policy View policy

Edit policy

Edit dry-run policy

10.2.3.  You will click the option for Override parent’s policy. Click into the Add A Rule field. In the pop-up,
choose Off, meaning it will not be enforced, and click Done. Then click the prompt below the rule to
Set Policy and choose Set Policy.

X Edit policy
A Newrule [ ]
Disable service account key creation
This constraint, when enforced, blocks service account key creation. Enforcement
. on
Applies to Q
Project "MatchMyEmail"
Policy source AADD CONDITION
O Inherit parent's policy @
O Googlemanaged default @

Rules

Rules define the values that are enforced by an organization policy constraint. For a
boole int, you can set the of the constraint on or off. For a list . . .
consirin, you cancreatea st of values that should b allowed o dened by the polcy, Save and set policy changes without testing?

or set enforcement to deny or allow all values.

Any rule can be made conditional based on Tags by clicking Add condition. This allows

you to fine-tune th of your i policy. Learn more about polic ©  The proposed policy may have violations across resources.
conditions (2.

©  Atleast one rule is required in organization policies. If you apply the proposed policy changes without testing, your environment could be
disrupted.
mosrie Click Here to Add a Rule

@  SETPOLICY ~  CANCEL CANCEL SET POLICY

You will now see the Enforcement state indicate they are Inactive and the Policy Source column change from
inherit parent’s policy to override parent policy.

= Filter (@ISl SEE X))  Filter by constraint name, ID, or type

Enforcement state @ Name D Constraint type Policy source @ Actions
@ Inactive Disable service account key creation iam.managed.disableServiceAccountKeyCreation Managed Override parent's policy :
@ Inactive Disable service account key creation iam.disableServiceAccountKeyCreation Boolean (Legacy) @ Override parent's policy

Return to Step 1.7 and you should now be able to create a JSSON key and proceed with all steps.
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For assistance, contact support@matchmyemail.com or look for help in our knowledge base. You can also visit
https://www.matchmyemail.com/support/ and use the scheduler to book a free support session.

©Copyright 2025, RAE Internet Inc. (dba Match My Email).
This document is the copyrighted intellectual property of RAE Internet, Inc., a corporation domiciled in the State of New York, with its
principal offices at P.O. Box 143, Ardsley-on-Hudson, New York 10503.

The document may be copied in whole or in part, provided that each copy contains this copyright notice.
The information contained in this manual was compiled with care. Nevertheless, erroneous statements cannot be excluded altogether.
RAE Internet, Inc., the authors, and the translators are not liable for possible errors and their consequences.

The names of software and hardware used in this manual may be registered trademarks, they are used without guarantee of free
usability. RAE Internet, Inc., generally follows the spelling conventions of the manufacturers. The reproduction of brand names, trade
names, logos, etc. in this manual (even without special marking) does not justify the assumption that such names can be considered
free (for the purposes of trademark and brand name regulations). Please direct any recommendations or comments as well as
questions or requests for assistance to support@matchmyemail.com.
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