=™ Match My Email

Setting Up Match My Email (MME) to upload as Enhanced Email in
Salesforce.com using an IMAP connection

This guide contains the steps to setup Match My Email so that messages from IMAP-enabled email accounts are
uploaded as an Enhanced Email object to the Activity Timeline in Lightning Experience.

Please note that messages will be displayed in the Activity timeline as an email type listing with distinct icon and
filtering. Email will match to multiple Lead and Contact records, but only one “what” record. This means matching an
email to only one Account, one Opportunity, one Case, or one custom object record. Users that have access to the
record will be able to see matched emails from all other Match My Email Users.

Those using Financial Services Cloud and Person Accounts will only have a match to the Person Account. If
matching to Household is also wanted, instead of Enhanced Email Users should upload to our custom object Email
Messages and reference the appropriate setup guide.
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1. Install Match My Email AppExchange Package in Salesforce.com

1.1. Navigate to www.matchmyemail.com. Click Login in top menu.
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Take back your time.

Automatically sync email and calendar into Salesforce without clicking a button.
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https://www.matchmyemail.com/setup-guides/mme-setup-guide-imap.pdf
http://www.matchmyemail.com/

1.2. Choose the correct portal.

=™ Match My Email Schedule a Demo Free Trial Product Pricing Resources v Login

If you need to comply with GDPR in the EU, then choose the EU portal.
Otherwise, Rest of World will create your MME account on the US
based server.

Cogin Portal

To sign into Match My Email, select where your
business is located.

Rest of World

1.3. Choose the type of Salesforce environment into which you want to install the app and click the button
Proceed to the package installation.

Those using Enterprise and Unlimited editions of Salesforce have the option of installing into a Sandbox
environment for testing. For use in a Production environment, setup steps in this guide will need to be
repeated and a new Match My Email account created that connects to the Production instance.

=M

Match My Email

Signing Up to Match My Email

The sign up process consists of the following steps and must be done by a System Admini: in your Salesforce

1. Install the Match My Email package into your Salesforce organization
2. Create and configure your Match My Email Cloud account
3. Configure page layouts and other settings in Salesforce

Into what type of Salesforce environment are you instaling? ~ Ch0OSe@ correct

® rodcion_ g Salesforce instance
O Sandbox . .
into which package
| Proceed to the package installation WI" be insta"ed_
1.4. Login to Salesforce if prompted. Choose Install for All Users and click Install. This does not activate all

Users for the app, but rather it ensures permissions are available for non-Admin Users in the future
IMPORTANT: If you choose Admins Only, you will have to do back track on permissions to expand app

accessibility to other profiles in the future. It is best to Install for All Users and utilize permissions to control
access.

Install Match My Email

By RAE Internet Inc.

2 222 2

Install for Admins Only ‘*E}nshllfuulm Install for Specific Profiles...
e
1.5. Check the box to approve third-party access and click Continue. Approving Third-Party Access adds remote

site settings and enables our Email Sync Assistant feature (Details in Section 10) to bring information about
unmatched email addresses into Salesforce.

Approve Third-Party Access

This package may send or receive data from third-party websites. Make sure you trust these
websites, What if you are unsure?

Website SSL Encrypted

eu.matck

email.c: v —
ecific

nstall f

v
v
v

s, grant access to these third-party web sites

m B

| Details
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The install will either complete quickly or you will be alerted that it will take a bit more time. More often
than not, you will see a message that the install will take a bit longer to fully install into Salesforce. On that
screen, click DONE and you will be taken to your list of installed packages. You will receive an email from
Salesforce when the install is complete.

Wait for the package to show up in the Installed Packages list in Salesforce. Once it does, and BEFORE
you proceed in setting up a Match My Email account, complete the following 2.0, 3.0 and 4.0 sections.

2. Confirm Enhanced Email Enabled and Activity Settings

2.1. Go to Salesforce Setup. Use the Quick Find and select Enhanced Email. If you see a button for Enable,
click to do so. If it is already enabled, you will see a button to Disable and can disregard.

o Seariicip e220a @

':S Setup Home  Object Manager

Q_ enhanced SETe
Enhanced Email

~ Email

Enhanced Email

Enhanced Email elevates email to a standard Salesforce object, with customization options and an AP Emails are no longer stored as tasks, but as full-featured records, complete with details, related lists, and
Didn't find what you're looking for? collaboration tools. On email records, users can view their messages exactly as their customers do, complete with formatting.
Try using Global Search,

Disable

2.2. Use the Setup Quick Find to find and select Activity Settings. Confirm that the choice “Allow Users to Relate
Multiple Contacts to Tasks and Events” is enabled. If it is not, check the box and allow time for the feature
to take effect.

. Search Setup

EEE Setup Home  Object Manager

SETUP
Activity Settings
v Sales

| Activiy Settings ~ Activity Settings

Q_ activity

v Feature Settings

Modify your activity settings here
Didn't find what you're looking for?
Try using Global Search. Activity Settings

Enable Group Tasks

Roll up activities to a contact's primary account

[] Enable Sidebar Calendar Shortcut

Enable Creation of Recurring Events in Salesforce Classic

Enable Creation of Recurring Tasks

Enable Activity Reminders

Enable User Control over Task Assignment Notifications 1

[C] Allow Flow to send delegated task notifications on records created through Apex
Enable Email Tracking

Exclude Email Tracking Data by IP Address (i)

Show simpler New Task form on mobile 1
[] Show Event Detais on Mult-User Calendar View
Enable Multiday Events

[ Add user ists to calendar views in Lightning Experience

| [J Allow Users to Relate Muttiple Contacts to Tasks and Events | i I

Sort past activities by the completed date
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3. Adjust Uploading Strategy for Enhanced Email

3.1. Once Match My Email is successfully installed, navigate to the Installed Packages List. Scroll to find it in

the list and click Configure to the left.

i Setup

Q il g n sETup Developer Console e

B 5 a seTup
? B8 = Installed Packages

Home  Object Manager v

Home

v Apps

v Paciaging ‘ — - rctn Packoge e Publsher  Veronhmber Nomerpa
Installed Packages Satestorce

- Uninstat 4, Connected Saestorce com 17 s1_com_af
‘ Descrpton

Didn't find what you're looking for? This package contains Connected Applications for ail he ofid
Try using Global Search. Outiook, S8

< Mobile Publi Real-time C ive Docs  Join the Trailblazer Community

iy it b, BB oecocom 110 o3

Use the Mobile Publisher to create your Transform productivity with Get help, learn and collaborate with I

own branded mobile app. coliaborative docs, spreadsheets, and

slides inside Salesforce.

fellow customers This package contans Connected Appikalions for he offial
on you deskiop
Matgh My

Email

MME Actnaty
Regods

RAEmemet 730 e
Get Started '

Leam More ' Join Now

RAE termel
fes 14 MMERS

rption
Matcn My Emal activiy reports

3.2. In the menu, click on Uploading. Change the option to Enhanced Email. Click SAVE.

. Search Setup

Setup

Home  Object Manager v

gure Match My Email

Uploading
» Customize

Uploading

» Data Management

7 —_—
» Reporting Upload Email a5 (Erbancad Emall -
* Installation MME Email Message

Enhanced Email ‘

Activity History

4. Adjust Picklists for Tasks and Events

When Match My Email uploads and matches an email and/or calendar event to the Activity timeline, it can also set
the value of the Type field in each correctly as an Email or Event, respectively. This is not required for matching
to occur, but it is helpful for future reporting of Activity data.

4.1. Navigate to Salesforce Setup > Object Manager > Task

Object Manager v

i Setup

Home

&3, SETUP
& Object Manager
71 ltems, Sorted by Label
YT m—rre= T
" ey _—
ecent MME__Recent__c Object
Recommendation Recommendation Fanderd
Object
Standard
Report Anomaly Event Store ReportAnomalyEventStore Object
Standard
Scorecard Scorecard Object
i Standard
Scorecard Association ScorecardAssociation Object
. y Standard
Scorecard Metric ScorecardMetric Object
Secondary Email Address MME__ContactEmail__c g‘;‘e‘z'l“ Secondary Email
& o " o, Standard
Session Hijacking Event Store SessionHijackingEventStore et
Social Persona SocialPersona e
Object
Standard
T
i it
Standard
User User Object
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4.2, Click on Fields and Relationships and then click on the Type field. Check that Email is a Picklist value. If it
is not, click New and enter it as a picklist value.

SETUP > OBJECT MANAGER

-

e Task
Task Field elp for s Page

Details Type He RIS Co
Back to Task Fields

Fields & Relationships

R—— Edit| ot Fold-Level Socurity | View Fiokd Accessibilly

Field Information
Lightning Record Pages

Field Label  Type Fiokd Name  Type
Buttons, Links, and Actions ISiTyos_SEciin
Help Toxt

Compact Layouts Descripton

Data Owner
Field Sets Freld Usage
Object Limits
Record Types
Sesrch Layouts Validation Rules Hew dation Rules

No vlidation rues defined
Search Layouts for Salesforce O N tviee o

Classic

Task Type Picklist Values New  (Reorder) (Replace) Printable View Task Type Pieklist Va
Triggers

Action Values, APIName. Send Email Default Default  Modified By
Validation Rules Ed | Del | D Call Call Gail McGlameryEnt, 8/13/2012 3.47 PM

€ | Dol | € Meeting  Mesting Gail McGlamaryEnt. 8/1/2012 347 PM

Edd | Del | D Other Other Gail McGlameryEnt. 8/13/2012 347 PM

Ed# | Dsl | Deactwate Email il — il McGlameryEnt. 8/13/2012 347 PM

Inactive Values

4.3. Similarly, navigate to Salesforce Setup > Object Manager > Event

4.4, Click on Fields and Relationships and then click on the Type field. Check that Event is a Picklist value. If it
is not, click New and enter it.

5. Set Up Match My Email account

5.1. You should receive an email from Match My Email Support (as shown in image below) that contains the
link ‘click here’ to proceed.

Match My Email Support @ Match My Email Support <noreply@salesforce.com>

Match My Email setup 11:42 AM > a: 9 Replyall | v

Dear Gail You've recently installed M..

Gail McGlamery ¥

Dear Gail

You've recently installed Match My Email package into your Salesforce
organization

In order to proceed with Match My Email setu]

| Match My Email Support

If you do not receive the email, click the following appropriate link:
https://matchmyemail.com/install to have your Match My Email account and data on our US server, or
https://eu.matchmyemail.com/install to have your Match My Email account and data on our EU server.

5.2. The first screen is about the Master Subscription Agreement (“MSA”). You can click the link to read the
document or right click it to open the MSA in new tab and read it later. The MSA can also be found on the
Match My Email web site at https://www.matchmyemail.com/legal/. You will need to check the box to confirm
you have read and agreed to the MSA and then click Next.

Setup Match My Email

By RAE Internet Inc

Welcome to the Match My Email! This Setup Wizard will guide you through steps that are necessary t
© connect your Salesforce organization with your email provider.

D have read and agreed to the Master Subscription Agreement

Copyright © 2022 RAE Internet, Inc., All rights reserved Page 5
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5.3. If you/your company is located within the European Union, reinforce your cloud choice that meets with
GDPR compliance. Otherwise, choose the United States to reinforce the location for your data storage and
processing. Click Next.

Setup Match My Email

By RAE Internet Inc.

Where your data will be processed and stored?

@ United States European Union

5.4. You will be taken to a screen to prompt you for login to Salesforce with your System Administrator credential,
if you are not already logged into Salesforce on another tab. Match My Email is requesting access to
connect to your Salesforce organization. Click Allow.

Match
My &
Email
Allow Access? A Match My Email account has now been created and
——— you are able to manage the account. Proceed to next
 Access your basic nformation step to connect the account to your email server.
* Access and manage your data
« Perform requests on your behalf at any time
Do you want to allow access for
Your Salesforce Username? (Not you?)
To revoke access at any time, go to your personal settings.
5.5. Since this guide is intended for users connecting via IMAP, choose email provider as Other.
Setup Match My Email Please Note:

By RAE Internet Inc.

The choice for Microsoft 365 connects to Microsoft via an
API, steps of which are included in a different setup guide.
Who i your emailprovider? It is no longer possible to connect to Microsoft 365 using

a M| |

Microsoft 365 Google Workspace Other

The choice for Google connects to the Google API and
requires administrative steps in Google which are included
in the setup guide for Google Workspace.

5.6. Many common email service providers are listed. Search or use scroll bar to select the host you use and
click Next. If you use an internal server or do not see your provider listed, click the button bottom left to
enter information manually.

Setup Match My Email If you click to enter manually, on next screen enter
S —— your IMAP server hostname (incoming). Most
Search for and click on your email IMAP is routed through port 993, but you should

Who is your email provider?

provider and then click Next. confirm this is correct. Click Next

Setup Match My Email

By RAE internet nc.

IMAP server hostname (incoming)
Who is your email provider? goes here+

If you have an internal
server or your common Outlockeom e
host isn't listed, click Enter :
email provider manually

»

Nt
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5.7.

5.8.
5.9.

If you only want to manage the MME account as an Administrative User and not use the app to sync your
own emails to Salesforce, click Skip and on the next screen click Finish and go to Step 5.9. If you want to
match your emails into Salesofrce, enter your email address and email password and click Next. This will
enable email syncing by starting your first email import.

Note: If the authentication fails, confirm you have the
correct password for your email account. If you have
two-step or multi-factor authentication enabled for your
email account, you will need to create an app-specific
password for Match My Email to have access.
Navigate to your email account and go to the control
panel or settings for password or security options.
Once an app-specific password is created, you can
paste that into the screen to continue with setup.

Setup Match My Email
By RAE Internet Inc

Pleasa specify your email address/password to import your emails via IMAP.

your email address here
your email password here

Or click Skip if you only intend
to manage the Match My

Email account for other Users

Match My Email will begin running the first import, going back 24 hours in the default folders of Inbox and
Sent. (Click here for information about importing older emails.) User can choose to expand Details to
view import log or wait until import is done. Allow the system to complete processing.

When the import is complete, click Next. Upon completing setup, click Finish.

You will then jump into Salesforce on a web tab for Match My Email. If you skipped creating an import, you
will not have email messages showing. If you did create an import, you will be looking at a copies of emails
imported from your selected folders to the MME Email Cloud.

You are the only person who has access to this view. Emails showing a match in far right column have
already been uploaded and linked to records as indicated in Salesforce.com and remain there unless you
decide to remove them. Matched or not, emails remain in the MME Email Cloud for the maximum number
of days set in Company > General Settings (default is maximum of 45 days) and then purged.

To add this tab to your Nav Bar, click the drop down option and then click Add to Nav Bar.

. Alv A @2 da s
p e BRREE  AH s G R ,

oooo
=]

8B 8

6. Best Practice: Add Ignore Rule for Email Domain

We strongly recommend as a best practice that you add an ignore rule for an email domain. This is a protective
measure against unnecessary or unwanted matching of internal email into Salesforce.com records that might contain
employee email addresses.

6.1.

Copyright © 2022 RAE Internet, Inc., All rights reserved

When signed in to Match My Email account, click the gear icon at right and choose Control Panel.
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6.2. In the Control Panel, click Ignores on the left. Click +New button. Fill in the fields as described below and

click SAVE.
e e For Address to Ignore, type your email domain,
which is everything after the @ symbol. If a company
=] email address is Jane@acme.com, the domain is
'/ acme.com.
‘ e For Ignore Type, confirm ‘skip address’ is showing.
your email domain e For Direction of Address, click the button by ‘any’
e Userto Apply to, choose all users
-l e Click Save.

7. Confirm company-wide settings for Matching and Upload Rules

7.1. In account Control Panel, go to Company >

Salesforce Settings. By default, Matching Rules are enabled for

Contacts, Leads and Accounts as well as

& Matich My Email Salesforce Users (for future reporting).
Uncheck boxes to disable matching to an object

sy B ey you do not use. Check a box to enable

W Compony U | e matching to Opportunities or Cases.

]

The algorithm will match all Opportunities with
Status Open (not Closed) where Contact
matching by email address has a Contact Role.
Alternatively, it will match all Opportunities with
status Open for parent Account when a Contact
is matched by email address with NO Contact
Role.

£ Users

Q 1gnore

For Cases, it is similar.

Customized matching to Opportunities by tag or words in Subject Line or matching to Case by unique
Case # is possible with custom programming. However, with Enhanced Email we can only match to one
What record. Contact our support team to inquire.

The default settings on Upload Rules are to move data into Salesforce, upload email body, upload
attachments up to 5 MB, and to block inline images up to 25 KB. Details on how to modify these rules
can be found on our support site wiki post.

8. Remotely add and/or activate End Users to a Match My Email account

Adding and Activating Users to a Match My Email account is a two-step process. First, the User needs to be (1)
activated and (2) then their account confirmed based on their email username and password. The first step can
only be done by the Salesforce Admin who setup the Match My Email account. The second step can be done
either by the Salesforce Admin or by the End User. In order for the Salesforce Admin to activate an End User, the
admin must have the End User’s email username and password.

Copyright © 2022 RAE Internet, Inc., All rights reserved Page 8
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8.1. If you are the Salesforce Admin managing the Match My Email account, navigate back to your view of the
Email Cloud. (Click the web tab in your Salesforce Nav Bar.)

8.2. Click the Match My Email Gear, the middle icon button top right, and click Control Panel.

Column FROM
Show
Column TO

Show

8.3. On the left, click Users. In next panel, the list will show Salesforce Users in the organization. Click on the
User’s name to be activated. In next panel, click on Email Imports. Click + to Add or Activate an import.
& Match My Email s
@ Setup ugrr 2 X X Email Imports
& Dashboard a Personal Profile
A® company Permisslons
% Email Services ~ Eaddid (ﬁ il
el =]
© 1gnores
8.4. By default the first email import is labeled Import 1, you can leave the default label or enter a new name.
Don’'t change the Email Service as it represents the IMAP email server where your company’s email is
hosted.
X Cance Activate Email Import I Gonfirn |A
8.5. You now have two options. By clicking User (as

shown at right) and Confirm, you will be adding
the End User as an active user to the Match My
email account. IMPORTANTLY, the End User
will need to complete the steps in 8.5.1 to login
and enter their own email address and
password.

If you click Admin (as shown at right), you can
remotely activate the End User if you have their
email address and password. To check if the
username and password are correct, click
Refresh Folders. If the folder structure of the
End User appears then the credentials are
correct. INBOX and SENT should already be
selected. (If not, then there is an issue with
either the username or password or the user
has two-step authentication enabled so you will
need to use an application-specific password.)
You can check any other folder or subfolder on
the list to activate import from it was well. Once
you are finished selecting folders for import,
click Confirm at the top. Jump to Step 8.6.

Copyright © 2022 RAE Internet, Inc., All rights reserved
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Enter User's email address

Enter User's email password
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8.5.1. If you selected User on the Activate Email Import screen, then the End User must log into
Salesforce themselves. On main Salesforce screen, they must click the App Launcher (the grid
of 9 dots at left). Look in the All ltems section for Match My Email and click on it.

App Launcher [ ]

~ All Apps
Service Markating Community
Manage customer service with BestIn-ciass on-demand marketing Salestorce CRM Commul
accounts, contacts, ca... @ sutomation

Salesforce Chatter

) Sales
The Salesforce Cnatter soclal Match_My_Emall_UighteningA m Manage your sales proce
network, Including pr... @ = accounts, leads, opp... g

o8

« All ltems <—

Accounts App Launcher Approval Requests Calendar
cases Chatter Contacts Contracts
Dupilcate Record Sets €mall Cloua Emall Messages Emah Messages
Flies Forecasts. Groups Home
Ugntning Bolt Solutions Ughtning Usage Ust Emalts MME Devel
Macros Maten My Emal| Opportunitles Peopie

8.5.2. The Match My Email web tab will launch and bring the user to a view of the Email Cloud that is
empty. If they want to add Match My Email to their Nav Bar which is recommended, they can
click the drop down arrow and choose that option.

) we] EHe2 oa® |
i Sales Home leads v Contacts v  Accounts v  Opportuniles v  Profects v  Cases v Reports v _ * Match My Emall 7’ -
/ [ ]
T || vaie || e || saw)| e || et elx|[=][2]a
O reom 10 suslecT oATE | SiZE MATCHES
Usts empty

8.5.3. The User will click the MME gear icon at right and choose Control Panel.

C‘Y’>.'.

Column FROM

Show

ColumnTO

Show v

Messages on fage

20 ~

Control Panel

8.5.4. The User sees a Personal Control Panel which does not include many of the controls visible in
the Admin Control Panel. At left, the End User clicks Email Imports, then Import 1, and the pen

to Edit.
& Match My Email
Setup Email Imports X Import1 X
Import Name
A Dashboard E i Import 1
& Email Imports Emall Services
© 1gnores @ Zohio
Walting for user to login and specify IMAP credentlals.

Copyright © 2022 RAE Internet, Inc., All rights reserved Page 10



8.5.5. User enters email address and email password (or app-specific password if multi-factor
authentication is enabled). Then clicks Refresh Folders and then checks the boxes next to the
folders desired for import. This means MME will bring copies of emails from these selected
folders to Email Cloud and work to match them into Salesforce. Click SAVE at the top.

8 Matich My Email

A Dashboard ﬂ Import

& Email Imports

© ignores @ 2om

User's Email Address here

User's Email or App Specific Password

[

)
s
]

8.6. Import will begin within 20 minutes for this new User. As an Admin, you can click back to left menu and
choose Users and repeat the steps to activate another User.

9. Optional: Convert to Match My Email’s Send Email button

Match My Email’s Send Email button will appear at top of screen when viewing email in Lightning and in bottom menu
in Salesforce Mobile. It provides the ability to send, reply, reply all and forward email from within Salesforce.

9.1. Navigate to Salesforce Setup > Object Manager > Opportunity (as an example). In left menu click on Page
Layouts. In list, for the layouts you use click the name of layout to Edit.

9.2. At top left, click on Mobile and Lightning Actions. If the Salesforce Mobile and Lightning Experience Actions
section below does not already show items it contains, hover over grey area. It will highlight as blue, click
the wrench icon to open the section for edits.

Opportunity Layout v Custom Console Components Mini Page Layout Mini Console View | Video Tutorial Help for this Page @
Save v | Quick Save | Preview As...v | Cancel | | §\Undo do || [ Layout Properties

A uick Find| 1obie Action Name |
Fies ao [obie Acton tame %
Buttons Change Owner Edit LogaCall Hew Case Hew Group Hew Task Question Submit for Appro
Custom Links Change Record Type || Email Loga Call New Contact Hew Lead New Task Send an Email

Clone File Mobile Smart Actions | Hew Event Hew ote Poll Send Email

Mobile & Lightning Delete Link New Account HNew Event New Opportunity Post Sharing
Actions = =
Exoanded Lookuwos |

Highlights Panel

Quick Actions in the Salesjorce Classic Publisher ©

Post File Poll Email

Salesforce Mobile and LightniigFxperience Actions

Actions in this section are predefined by Salesforce. You can override the predefined actions to set a customized list of actions on Lightning Experience and mobile app pages that use this layout. If you customize the actions m

Quick Actions in the Salesforce Classic Publisher section, and have saved the layout, then this section inherits that set of actions by default when you cick to override.
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9.3. There may be two actions for Send Email. Hover over each to find the MME custom button named
MME__SendEmailLwc. Note, you want to use the button with Lwc at the end of Name. Drag it into the

Salesforce Mobile and Lightning Experience Actions section. We recommend placing first, with green
indicator appearing as in screenshot below.

Opportunity Layout v ‘Custom Console Components i Page Layout Mini Console View | Video Tulorial Help for this Page % ay

save v | Quick Save | Preview As...v | Cancel | | §\Undo

do | | [ Layout Properties

Fields ~ @ Quick Find| 11obis
Buttons Change Ovmer

ci Link Hew Account Hew Opportunity
Custom Links char LogaCall Hew Case New Task
Qisccécions Clone | Email Loga Call Hew Contact New Task.
sy Clone with Reiatea | File Hobile Smart Actions | Hew Event

Expanded Lookups

v

Highlights Panel

Pick the Send Email\
that has Lwc at end
of APl Name

Clone Edit Delete Change Owner SR

Quick Actions in the Salesforce Classic Publish

Post File Email

Salesforg and Lightning Experience Actions

Post File Link Poll ‘Submit for Approval Sharing
© Senatmai
Opportunity Detail

Edit| [Delete| | Clone | |Change Owner | Change Record Type | [ Sharing| |Printable View | | Start Conversation

9.4. Click on any pre-existing Send Email and Send an Email buttons, one at a time, drag to the top Fields area

to remove them from layout. Click Save at top left to save changes.

Save v | Quick Save | Preview As...v | Cancel ||| $\ Undo 1o | [2 Layout Properties
e ~ Q Quick rma\ Mobie Action N %
Buttons Change Owner Edit Loga Call New Case New Group New Task Question Submit for Appro
Custom Links Change Record Type | Email Log a Call New Contact New Lead New Task Send an Email I
Quick Actions. Clone File Mobile Smart Actions || New Event New Note Poll Send Email
Mobile & Lightning Delete Link New Account New Event New Opportunity | Post Sharing
Actions = - 5
Exoanded Lookuos ¥ EEEET]

Salesforce Mobile and Lightning Experience Actions

Send Email

Submit for Approval Sharing Change Owner Change Record Type
Clone Delete

-

Repeat steps for other objects (Lead, Account, and Contact objects) used in Salesforce. For Sending

Email from a Case object, please refer to https://www.matchmyemail.com/wiki/using-send-email-button-
on-cases/ for slightly different steps.

10. Optional: Add Email Sync Assistant to Salesforce Home Page

The Email Sync Assistant allows Users to evaluate email addresses for which Match My Email did not find a
match. They can create Leads, Contacts or Ignore Rules from those addresses or choose to dismiss them for a

later decision. The recommendation is to place the component on the home page for easy access, as is
described below.

10.1.  Navigate to your company’s main Salesforce Home Page. Click the Salesforce setup icon and choose Edit

Page in the drop menu.

. Al w Search E‘ a ’?! \Q‘
e

HH v
0X setwp
Dashboard

222 Sales Home leads v Contacts v  Accounts
s . ™ Manage Subscript
Sample MatchMyEmail Dashboard Spep: | Reresh || TORRITAT 155 MemgeSibeigion
Sample MatchMyEmail Dashboard
As of Mar 22, 2022 9:54 AM-Viewing as John Executive

*
Last Week Activity Report ®

- Edit Page

Measure Nothing due today. Be a go-getter, and check back soon.
Emails Sent- Record Count @

Opportunities v Cases v Tasks v Dashboards v Re

Developer Console

Emails Sent- Record Count, Emails Received - Record Count, Calls -
Record Count, Meetings - Record Count
0 2 4 g B 10 Emails Received - Record Count @
L 1 Calls - Record Count @
Meetings - Record Count [

View All

John Executive _ Key Deals - Recent Opportunities

="' Winter Storm Skylar
«4/13/2018 - €5,000.00
Susan Salesrep 3 Bedford Horse Farm 3 )

Assigned

20 Cricket Lane
Yelnats Lawn Care + 6/1/2021

Tom Salesman__
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10.2. Decide where on the home page you would like to place the Email Sync Assistant component. We suggest

placing it at the top of the right column as shown below. On left sidebar, scroll to Custom Managed
components. Click and drag Email Sync Assistant to the chosen location using the green line to guide
placement. Save the change to the Home Page.

il Lightning App Builder

Components

O Desktop Shrink To View - | @

Home Page Default

> Standard (32)

eveloper Name

Home_Page Default
Vv Custom (0)

Today's Events Today's Tasks

Click here for guidance on how to customize and use the Email Sync Assistant.

For assistance with set up or for questions, contact support@matchmyemail.com. You can also visit our
support page and use the scheduler to book a free support session as well as Resources > Wiki to find our
knowledge base of articles and online User Guide.

©Copyright 2022, RAE Internet Inc. (dba Match My Email).
This document is the copyrighted intellectual property of RAE Internet, Inc., a corporation domiciled in the State
of New York, with its principal offices at P.O. Box 143, Ardsley-on-Hudson, New York 10503.

The document may be copied in whole or in part, provided that each copy contains this copyright notice.

The information contained in this manual was compiled with care. Nevertheless, erroneous statements cannot
be excluded altogether. RAE Internet, Inc., the authors and the translators are not liable for possible errors
and their consequences.

The names of software and hardware used in this manual may be registered trademarks, they are used without
guarantee of free usability. RAE Internet, Inc., generally follows the spelling conventions of the manufacturers.
The reproduction of brand names, trade names, logos, etc. in this manual (even without special marking) does
not justify the assumption that such names can be considered free (for the purposes of trademark and brand
name regulations). Please direct any recommendations or comments as well as questions or requests for
assistance to support@matchmyemail.com.
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